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[Tpomry yTBEpUTH TEMBI KYPCOBEIX paloT IO IUCIHUIIIHHE:
«MeHeDKMEHT TOCTHHHII M PECTOPAHOBY
IUI CIeNMaNTbHOCTH «PecTopaHHoe 1eno H TOCTHHHUYHEIH OH3HeC):

1. CoBpeMeHHEIC TEHJICHIIUM Pa3BUTHS HHAYCTPHH TOCTEIIPHHAMCTBA.

2. IlpenmockLIKy OpraHU3alldH U pa3BUTHA PECTOPAaHHOIO Jiejia TOCTHHHYIHOro OH3Heca.

3. OpraHu3alMOHHBIE aCIIEKTHl TIOCYAapCTBEHHOM IONNEPXKM pa3BUTHS HHIYCTPUH
rocrenpuumcTsa B PK.

4, ConmanbHasi 1 9KOHOMHYECKas POJIb PECTOPaHHOr0 OM3Heca

5. AMepuKaHCKU}l H €BpPONEWCKUIl ONBIT B OpPraHMW3alid 'OCTHHHYHOrO OOCIYKHBAHUS U
HX TIEPCIIEKTUBEI

6. IlomsTHe M pa3sHOBHAHOCTH CTHJIA PYKOBOACTBA, (PakTOpsI ero GOpMHPOBAHHS

7. KoMMmyHuKanuoHHblE Oaphepel M METOABI HX NPEOJONICHHS B DPECTOPAaHHOM U
TOCTUHHYHOM OH3Hece

8. Cucrema OLICHKH yIOBJICTBOPEHHOCTH KIUEHTA Ka4eCTBOM 00CTyKHBaHHUS B FOCTHHHUIIAX
U pecTopaHax

9. Mertonsl pa3perieHus KOHQJIMKTOB B peCTOpaHax ¥ N'OCTHHHIAX

10. Moje/1b KOMIETEHIIHK MEHEDKEPa PECTOPAHOB M TOCTHHHIL

11. IlpeanockUIKH OpraHU3alyy U Pa3BUTHS PECTOPAHOB U NOCTHHHIL.

12. 'octurnyHeli 6u3Hec B PK

13. Meroas! OpraHm3ald KOHTPONS M IMOBBIIEHUS O9(Q(EKTHBHOCTH KOHTPOIsS B
FOCTHHHIAX U pecTopaHax

14. Onenka >(Q(QEeKTHBHOCTH KOMIIETEHIIMM IE€PCOHANA Ha NPEANPUSATHSX, PECTOPAHHOTO
busneca

15. YnpapineHue Ka4eCTBOM yCIIYT Ha MPEANPUATHIX PECTOPAHHO-TOCTHHUYHOTO OH3Heca.

16. YpaBneHue  INpPOM3BONUTENBHOCTHIO TPyAa Ha  NPEANPUATHSIX  PECTOPaHHO-
TOCTHHUYHOrO OH3Heca, €€ BIHAHHE Ha KOHKYPEHTHOCIOCOOHOCTH MpEATpHATHH,
TOBApOB H yCIYT.

17. PazpaboTka COBPEMEHHBIX TEXHOJOTHH I IOBBINEHHMS KOHKYPEHTHOCIIOCOOHOCTU
pecTopana '

18. Pa3zpaboTka ¥ peanu3aius CTpaTerHYECKUX IJIAHOB Pa3BHTHA PECTOpPAHHOro OM3Heca Ha
PErHOHAILHOM YPOBHE.

19. CosepiieHcTBOBaHUE OpraHu3aluy 6GaHKETHOro oOCIyKUBAHUS HA IPHMEpPE PeCTOpaHa

20. PaspaGoTka MEpONpPHATHII II0 COBEPLICHCTBOBAHHIO OpraHH3aluH OOCIyXHBaHHS Ha
MIPEQNPHATAIX PECTOPAHHO-TOCTUHHYHOIO KOMILIEKCa

21. ®opMbl ¥ METOAbI OpraHu3alldd OOCIYy)XKMBaHUS Ha MNPENNPHUSITHIX IIHTAHUS B
pas3BlICKaTENBHEIX KOMILICKCaX.

22. CoBepIICHCTBOBAHUE MAapKETHHIOBOM NEATENIPHOCTH CETH NPEeNNpUATHH MUTaHHS Ha
NpUMepe pecTopaHa

23. Pa3BuTHE KEHTEPUHIOBBIX YCIYT Ha phIHKE oOIecTBeHHOro muTaHus r. Kaparanast

24. Pa3BUTHE KOPIIOPAaTHBHOM KyJIbTYPHI KYJIBTYPEI B chepe 0OIEeCTBEeHHOTO TUTaHUs

25. IlyTu IOBHIIIIEHUS] KOHKYPEHTOCIOCOOHOCTH Kade

26. Pone nmpodeccHOHAIBHOr0 HMH/XKa B KAphEPHOM ITPOABHIKEHHH IIepCOHANa



27. YupaBieHne KXOH()DIHKTHEIMH CHTYallUSMH B TPYIOBOM KOJUIEKTHBE, METOMABI HX
paspemeHusx

28. Opranmzaiys paboThl pecTopaHa ¢ pa3paboTKOM BErHTAPHAHCKOTO HIIH MOCTHOTO MEHIO

29. Opranu3anus 6aHKETHOro 00CITyXKHBaHHA ¢ pa3paboTKoii MeHIO Ha 30 mepcoH (YXKHH)

30. Pa3BuTHe HecTaHAAPTHBIX BUIOB rocrenpuumMcrsa B Kazaxcrane

31. Bmusane OCHOBHBIX (DAaKTOpPOB MHKDOCpeNb! HAa pa3BHTHE NPEANPHATHH HHIYCTPHH
rOCTETPHAMCTBA.

32. 3TuKa MEHEeDKMEHTA: OTEYEeCTBEHHbIN U 3apy0eHbIH ONBIT

33. ITIpo6eMB! ¥ IEPCIIEKTHBBI PAa3BHTHS MEXKAYHAPOAHOTO FOCTHHHYIHOTO Ou3Heca

34. T'noGanu3anus U NEHTpaATH3aUUs TOCTHHAYHOrO OH3HECa Ha COBPEMEHHOM 3Talle

35. MeTonsl HCCIIEIOBaHMS CHCTEM YIIPABJIEHHUS: COCTaB, XapaKTEPHCTUKHA

36. ®paHuaii3uHT B pecTOpaHHOM OH3HECe

37. ®panyaif3uHrOBBIE CHCTEMEI YIIPaBJIEHHs B TOCTHHHYHOM OH3HECE

38. Meroasl ¥ IPHHIMIB YNpPaBlIeHHS MNPEANPHATHAMH PECTOPaHHO-TOCTHHHYHOIO
buzneca.

39. BHyTpeHHsAA cpea IpPEANPHUATHA PECTOPAHHO-TOCTHHHYHOIO KOMILIEKCA B CHCTEME
yIIpaBJICHHUSI.

40. OprauzanyoHHO-QYHKIIHOHANBHEIE CHCTEMBI YIIPaBICHHS MPEIPUATHEM PECTOPaHHO-
FOCTHHHYHOrO Ou3Heca.

41. TexHONOrUs NPHHSATHS PEIICHUH ¥ KOMMYHHUKAIIHU B YIIPaBJICHUH IIPENIPUSITHEM.

42. Conep:kaHue W BHJBI YNPaBIEHYECKHX pELICHHH B Mpolecce NesTeNbHOCTH
PYKOBOIHTEIISL.

43. ConmansHO-TIICHXOJIOTHYECKHE OCHOBBI PYKOBOJCTBA NPEINPHITHEM PECTOPAHHOTO H
rOCTHHHYHOTrO Ou3Heca.

44, Metos! ynpaB/IeHHs Y€JI0BEYECKHMH PECYPCAMH B PECTOPAHHO-TOCTHHHYHOM OH3HECe.

45. Pa3BuTHe nIepcoHalia Ha MPEINPUATHH PECTOPAaHHO-TOCTHHHYHOrO OHU3Heca.

46. OcHOBHBIE (DYHKIMH BHYTPHQHPMEHHOTO YNpaBIeHHS NpEJUPHITHEM H HX
pacrpeneneHue o CTPyKTypPHBIM IOAPa3ZIC/ICHHAM.

47. CtpaTery4eckiuii MEHEIKMEHT W €ro NpPHMEHEHHE Ha MPEQNPHATHAX PECTOPAHHO-
FOCTHHHYHOIrO OU3Heca.

48. Yupasnenue 6€301acHOCTHIO Ha NPEANPHUATHH PECTOPaHHO-TOCTHHHYHOrO OH3Heca.

49. KoHQMKTEI B cCHCTEME YIIPABICHHUS NIPEATPHATHEM U CTPATETHHU HX IIPEONOJICHHS.

50. YopasneHue npequpUsTHEM PECTOPAHHOIO M TOCTHHHYHOrO OH3Heca Ha OCHOBE
norosopa (paHJaii3uHTA.

51. Ynpasnenue Ka4eCTBOM YCIIYT Ha MPEANPUATHN PECTOPAHHO-TOCTHHUYIHOTO OM3HECA.

52. YnpapneHue HHHOBALUSAMH Ha MIPEANPHITHH PECTOPAHHO-TOCTHHHUYHOTO Ou3Heca.

53. YnpasneHue HHOYCTpHUEH pa3BICUCHUN HAa NPEANPHAATHA TOCTHHHIHOTO KOMILIEKCA.

54. Db dexTHBHOCTD YIIPaBIEHYECKUX PEIICHHH 1 METO/IBI €€ OLICHKH.

55. KOHTpOJUIMHT KaK COBpEMEHHasi KOHIENIUS YIpaB/IeHHsI TOCTHHUYHBIME KOMILIEKCAMH.

56. CtpaTterust ¥ TaKTHKa KOHKYpEHTHOH OOpbOBl Ha pPHIHKE PECTOPaHHO-TOCTHHHYHBIX
yCIIyT

57. UHQOpManMOBHEIE CHCTEMBI M TEXHOJIOTMM YNpPaBICHHS HAa  IPEJIPHATHIX
pecropanHHoro Omu3Heca.

58. CermeHTanus peIHKA PECTOPAHHBIX YCIYT.

59. OcHOBHBIE TEHOECHUIWH Pa3BUTHS PECTOPAHHO - TOCTUHHYHOIO OM3HECa B 3apyOeiKHBIX
CTpaHax.

60. IIpodeccronansHas 3THKAa pabOTHHKA pecTopaHa

61. KopnoparusHas KyJIbTypa pecTopaHa

62. Bimgaue o6pa30BaTeIbHOTO MpoIecca Ha KapbepHBIi POCT CHENHATMCTA IO CEPBHCY

63. BiusiHre OCHOBHBIX TEHACHIMH pa3BHTHS PETHOHAIBHOIO TypH3Ma Ha (opMHpOBaHHE
CHCTeMEI MeHekMeHTa npeanpuatus UI'uT (Ha npuMepe KOHKPETHOTO perHoHa)

64. BiusiHue MOKynaTeNbCKUX NMpEeArnodYTeHu Ha (OpMHPOBaHHE MOCTHHHYHBIX YCIyr (Ha



IpUMepe NpeIpUSTHH pa3MEICHUS)

65. BausHue CHCTEMBI HHAWBHAAYAIBHBIX MOTPEOHOCTEH HeI0BeKa Ha HHANUBH Y JIH3alHIO U
CHENHMATM3AIHIO CIIPOCa B TOCTEIIPHAMCTBE

66. BiusiHie COLMANBHOTO MMHUKA CTpaHbl Ha pa3BUTHE HHIAYCTPHH DBimsHue
o0pa3oBaTenbHOrO mpolecca Ha KapbepHBIM pOCT CHENHANMCTA 10 COMHAIBHO-
KYJITYPHOMY CEPBHCY H TYPHU3MY

67. BiusiHHEe OCHOBHBIX TEHJIEHIMI pa3BUTHS PETHOHAIBHOTO TypH3Ma Ha (POPMHpPOBaHHE
cucteMsl MeHepkMeHTa mpeanpuatus UI'nT (a npumepe KOHKPETHOTO PernoHa)

68. BiusHHe MOKYNaTelbCKHX MPeANoYTeHn Ha (OPMHPOBAHHE TOCTHHHUYHBIX YCIYr (Ha
[pUMepe NPeIPUSTHH pa3MEINeHHs)

69. BiusiHue CHCTEMBI HHAUBUAYATBHBIX TOTPeOHOCTEH YenoBeKa Ha HHAUBHAYATH3AIHIO U
CTIEIMATH3aIHIO CIPOCa B PECTOPaHaX H IOCTHHHULAX

70. BnrsiHHe CONMANEHOTO HMHDKA CTPaHbl HAa Pa3BUTHE WHJLYCTPUHU MOCTENPHAMCTBA

71, TocTenpurMCTBO: 3aKOHBI, CTPaTeT s, TAKTHKA (Ha IPUMEpE:)



